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EXECUTIVE SUMMARY  
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• There are significant transformations 
underway in terms of the composition and 
identities of Korean diaspora 
communities in Australia and Australian 
diaspora communities in Korea. With over 
170,000 Australians of Korean ancestry 
now living in Australia, this has created 
new opportunities for representation. 
Meanwhile, newer Australian migrants in 
Korea tended to have higher Korean-
language proficiency and were able to 
better navigate employment 
opportunities. What is often overlooked 
are the wide range of groups within both 
diasporas who are largely absent in the 
discourse on the bilateral relationship.  

• A challenge faced by many Australians in 
Korea is being able to register and 
standardise their personal identification 
across Korean government and public 
services. Specifically, existing Korean 
records systems are poorly equipped to 
register non-Korean names. This results in 
inconsistent and incorrect personal names 
being stored across services such as 
banking, healthcare, housing and 
schooling. 

• Although Korea and Australia successfully 
handled the pandemic, participants noted 
the inconsistent government political 
messaging towards non-citizens. In the 
case of Australia, Korean students, 
working holidaymakers, and many skilled 
migrant visa holders were banned from re-
entering Australia. Those who remained 
received little financial support throughout 
the pandemic. In the case of Korea, 
provincial and central governments also 

had inconsistent political messaging 
towards non-citizens, including 
discriminatory health testing policies. 

• A major source of frustration for both 
Korean and Australian participants and a 
point of unanimous consensus was the 
difficulty of navigating the visa process to 
live and work in both countries. Many visa 
categories have tight conditions and the 
eligibility and application process tend to 
change at short notice, giving applicants 
little time to adjust. Pathways to long-term 
residency were especially seen as difficult 
to navigate.  

• Korea is often depicted as a hyper-
competitive society in contrast to 
Australia’s relaxed and slow-paced 
lifestyle; but there is more to the story. 
Some Australian participants emphasised 
how Korea’s competitiveness offers global 
international opportunities lacking in 
Australia. Others noted that Korean 
workplace competitiveness was less 
applicable to foreigners. For Korean 
participants, Australia’s quality of life was 
highly valued but the migrant experience 
itself was seen as equally competitive as 
their lives in Korea.  

• Finally, participants identified as a 
common challenge the issue of how to 
build sustainable careers. Related to the 
problems of long-term visas and 
residency, many migrants had difficulty in 
pursuing new job opportunities or being 
promoted.



국문 요약 
총론  
  

• 호주 한국인 동포 사회와 한국 호주인 동포 사회의 
구성과 정체성에 상당한 변화가 있다. 현재 17만 명
이 넘는 한국계 호주인들이 호주에 살고 있으며, 이
들이 주류 사회에 참여할 기회가 새롭게 생겨나고 
있다. 한편, 최근 한국의 호주 이민자들은 과거에 
비해 한국어 실력이 더 높은 경향을 보이고 있고 취
업 기회도 더 잘 찾는 것으로 보인다. 그러나 두 동
포사회 내의 많은 비주류 구성원이 양국 관계에 대
한 대화에서는 제외되었다.  

• 한국에 있는 호주인 다수는 한국 정부와 공공 서비
스 전반에 신분증을 등록하는 데 어려움을 겪는다. 
특히, 기존의 한국 기록 시스템은 비 한글 이름을 등
록하는 데 용이하지 않다. 이에 따라 은행, 의료, 주
택 및 학교 등 서비스 전반에 걸쳐 이름이 일관되지 
않고, 잘못 등록된다. 

• 한국과 호주가 팬데믹을 비교적 성공적으로 이겨냈
지만, 비시민권자를 향한 정부의 일관성 없는 정치
적 메시지가 주목받았다. 호주의 경우 한국 유학생
과 워킹홀리데이 메이커, 많은 숙련 이주비자 소지
자들의 호주 재입국이 금지되었다. 남아있던 사람
들은 팬데믹 기간 동안 정부 지원을 거의 받지 못했
다. 한국의 경우도 지자체와 중앙정부가 차별적으
로 진단 검사를 시행했고 비시민권자를 향한 정치
적 메시지도 일관되지 않았다. 

• 한국과 호주 참가자들 모두에게 좌절감을 주는 요인
으로는 두 나라에서 살고 일하기 위한 비자 절차의 
어려움이었다. 카테고리 중 많은 비자의 조건이 까
다롭고 자격과 신청 절차가 단기간 내에 변경되는 
경향이 있어 신청자들이 적응할 시간이 부족하다. 
영주권 신청 절차는 특히 어려운 것으로 보인다고 
했다. 
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• 한국은 종종 호주의 느긋한 생활방식과 대조적으로 초 
경쟁 사회로 묘사되지만, 그것이 다는 아니다. 일부 호
주 참가자들은 한국에서 살기를 선택한 이유로 호주에
는 부족한 한국의 경쟁력이 세계적인 기회를 가져올 
수 있다는 점을 강조했다. 하지만 다른 이들은 한국의 
경쟁력이 외국인에게 덜 적용된다는 점도 주목했다. 한
국 참가자들 경우는 호주의 삶의 질은 높게 평가했지
만, 이민자로서 생활한 경험 자체는 한국에서의 삶과 
마찬가지로 경쟁적이라고 밝혔다. 

• 마지막으로, 참가자들은 어떻게 지속 가능한 경력을 쌓
을 것인가를 공통으로 느낀 어려움이라고 밝혔다. 장
기 비자와 거주지의 문제와 관련하여, 많은 이주민이 
새로운 취업 기회를 찾거나 승진하는 데 어려움을 겪었
다.



정책제안  
  

1.    양국 동포사회의 중요성을 다음 한-호주 포괄적 전략 동반자 관계 공동성명에 아래

와 같이 수정:  

제4장 (인적 교류 증진) 22조에 "모리슨 총리는 한국계 호주인 공동체가 호주 다문화 사회의 자랑스러운 구성원이
라고 강조했다"를 "양 정상은 양국에 한국-호주인 공동체와 호주-한국인 공동체가 각 국가의 다문화 역사와 현실, 
양국 관계의 필수적인 부분이라고 강조했다.” 

2.    양국 비시민권자에 대한 지원과 이해에 대한 정부의 더 나은 표현 필요.  

양국 정부는 비시민권 장기 거주자 공동체에 대해 정책 영향이 어떻게 미칠지 좀 더 고려할 필요가 있다. 특히 팬데
믹 당시 호주의 주 정부와 연방정부 간, 그리고 한국의 중앙정부와 지자체 사이의 이주 복지 지원의 더 나은 협조는 
서로 다른 지도자와 관료들의 엇갈린 메시지를 피하는 데 도움이 될 것이다. 

3.    비자 자격 및 신청 기준 변경에 대해 명확하고 신속히 통보 필요.  

신청 수수료 및 소득 기준을 포함하여 비자 카테고리의 자격 요건을 변경하기 전에 충분히 사전 통지해야 한다. 영
주권 취득의 더 명확한 경로가 정부 웹사이트에서 명확하게 제공되어야 하며, 어떻게 개별 임시 비자가 다른 비자
로 전환될 수 있는지 정확히 설명해야 한다. 예를 들어, F-6 비자(결혼 이주 비자)는 현재 자녀가 없는 경우 비자를 
매년 갱신해야 하지만, 자녀가 있는 사람들은 면제된다. 이러한 기준은 폐지되어야 한다. 

4.    특정 비자 소유자 범주와 장기적인 직업 결과 사이의 관계에 대한 공동 연구.  

양국 이주민들의 고용 결과에 대한 공동 연구는 실제 직업 궤적이 어떠한지 밝혀줄 것이다. 다른 종류의 비자를 가
진 이주민들이 얼마나 오랫동안 해당 직업과 고용주에 머무르는지에 대한 더 나은 데이터를 제공할 것이다. 예를 
들어, 457 취업 비자를 지원받은 한국계 호주인들이 얼마나 그 산업에 머무르게 되었는지에 대한 조사는 채용과 
유지에 도움이 될 것이다. 

5.    창업 및 신흥 기술 분야의 취업 기회를 장려하기 위해 보다 유연한 비자 카테고리 

제공.  

창업기업 등 신흥산업 분야에서 더욱 긴밀한 양자 협의와 협력의 기회가 있다. 비자 범주는 현재 제약이 있으며, 공
동 혁신과 기업을 장려하기 위해 다국적 기업을 설립하고자 하는 개인에게 더 큰 일시적 이동성을 촉진하도록 조정
될 수 있다. 
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6.    국내 거래에 외국인 명의 등록을 개정할 필요.  

외국인 거주자들이 한국 사회에서 일상적인 용도로 사용할 수 있는 한국 이름을 합법적으로 등록할 수 있도록 허용
한다. 이 한국 이름은 출입국 관리소에서 확인을 위해 여권과 비자 서류와 연결될 수 있다. 더욱 장기적인 해결책은 
한국 정부가 외국 이름에 대한 한글화를 보다 일관되게 시행하여 정부의 모든 단계, 특히 지방의회에서 비 한글 이
름이 일관되게 기록되도록 하는 것이다. 또 다른 방법은 이름이 긴 사람이 이름을 추가할 수 있도록 한국에서 문서
를 작성할 때 문자 제한과 상자 입력 형식을 제거하는 것이다. 

7.    주요 도시 외에 거주하는 교민을 위해 더 쉬운 여권과 비자 갱신 서비스.  

호주에 거주하는 한국 교민들을 위한 여권 갱신 서비스는 현재 캔버라 주재 대사관과 시드니 및 멜버른 주재 영사
관에서 직접 갱신하는 것으로 제한되어 있다. 다른 도시에 사는 교민들은 간헐적인 서비스만 이용할 수 있고 지방
과 농촌 지역에 사는 사람들은 매우 어렵다. 온라인 여권 서비스뿐만 아니라 여권 처리를 위한 우편 서비스도 더 많
이 제공돼야 한다. 
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INTRODUCTION   

The 2021 Australia-Republic of Korea 
Comprehensive Strategic Partnership 
Joint Statement cites “people-to-

people” ties as one of the three key pillars 
underpinning the bilateral relationship. This 
roundtable explored how, in the words of 
the Joint Statement, “affinity, mutual respect 
and connections between the peoples of 
Australia and the Republic of Korea have 
promoted mutual understanding of each 
country’s history, cultural heritage and 
modern outlook.”  
  
The KARP roundtable series bring together 
individual Australians and Koreans from a 
diverse range of fields and industries who 
collectively represent the contemporary 
bilateral relationship. The four roundtables 
in the series will cover migration and 
diaspora, energy and the environment, food 
and agriculture, and media and education.  
  
These fields have been identified as priority 
sectors for expanding the bilateral 
relationship and are also areas where 
Australia and Korea have world-leading 
strengths to be harnessed. The theme of the 
roundtables is to highlight the lived 
experiences of individuals and how these 
people have transformed the bilateral 
relationship over the years.  
  
The first roundtable on migration and 
diasporas sets the scene for how different 
waves and types of migration and 
settlement have created new communities 
in both countries. The roundtable explored 
the challenges and opportunities of various 
cohorts of Korean diasporas in Australia as 
well as Australian diasporas in South Korea.  

It also included those involved in facilitating 
and promoting these communities in a 
bilateral context such as immigration 
agents, employers, and community leaders. 
  
This policy brief summarises the key 
discussion points from the roundtable. The 
analysis is supplemented by additional 
interviews that the project members have 
conducted with Korean and Australian 
communities. The report offers key policy 
recommendations that can make migration 
more accessible and diasporas more 
enduring. 

The project thanks the Korean and 
Australian roundtable participants for 
sharing their personal experiences and 
insights. Professor Moon Kyounghee of 
Changwon National University served as an 
expert advisor for this roundtable. 
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1.   IDENTITY AND DIASPORA DIVERSITY 
  

1 .1 .  Ev o l v i n g  D i a s p o r a  I d e n t i t i e s  
  
Participants who identified as long-term 
migrants, meaning having resided abroad 
for ten or more years, all noted the 
significant evolution in the demographic 
profile of recent migrants over the last 
twenty years. For Koreans in Australia, this 
change was primarily in terms of the sheer 
growth in the number of Korean migrants in 
the past two decades and the emergence of 
large Korean communities in major 
Australian cities. With over 170,000 
Australians of Korean ancestry now living in 
Australia, this has created new 
opportunities for representation and 
participation in mainstream society, politics, 
business, and media that did not exist 
twenty years ago. At the same time, the 
uptake of citizenship amongst the Korean 
diaspora was relatively low, pointing to 
important questions around identity.   
  
For Australians in Korea, the evolution was 
primarily reflected in the profile of the small 
diaspora community that includes both 
Australians of Korean heritage as well as 
Australians of other ethnic backgrounds. 
The profile of Australians of non-Korean 
ancestry, in particular, was seen as having 
changed. Newer migrants were more 
consciously choosing to study, work and 
live in Korea compared to the past. 
Consequently, they tended to have higher 
Korean-language proficiency, had studied 
tertiary education in Korea, and were able to 
better navigate Korean employment 
opportunities.  

 An important transformation in the 
diasporas has been greater mobility due to 
more affordable international travel and job 
opportunities. Many of the participants 

frequently travelled back and forth between 
the two countries for holiday and work. As 
such, their personal and professional 
connections tended to be much more 
transnational than in the past.  
  
As one participant observed: “Migration is 
no longer a one-way street anymore—
moving from one country to another, and 
you permanently and live there. It's not 
working that way anymore. There are 
multiple migrations back and forth, and with 
the skills and knowledge that you 
accumulate you can try different countries 
to live and stay and go for a different 
citizenship and different life stages.”  
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“MIGRATION IS NO LONGER 
A ONE-WAY STREET 

ANYMORE… THERE ARE 
MULTIPLE MIGRATIONS 

BACK AND FORTH”



1 . 2 .  M i n o r i t i e s  A m o n g  M i n o r i t i e s  
  
A recurring point of discussion was how to 
appropriately acknowledge the wide range 
of identities within both diasporas. Many 
participants noted the fluidity in their 
identity and questioned being categorised 
as belonging to an “either-or” group, such 
as Korean, Korean-Australian, Australian-
Korean, or Australian. The roundtable 
discussed how official rhetoric and 
discussions about the Korean community in 
Australia or Australian community in Korea 
were sometimes reduced to a stereotypical 
portrayal that obscured other groups within 
the diaspora. For example, the Korean 
community in inner-western Sydney and the 
Anglo-European Australian community in 
Seoul tended to be synonymous with the 
entire diaspora.  
  

In the Korean case, this tended to overlook 
second-generation Korean-Australians, 
Australians from non-Anglo-European 
backgrounds, adoptees of Korean ancestry 
living in Korea, as well as those of mixed 
Korean heritage. In the Australian case, this 
included Koreans living outside major cities; 
ethnic Koreans from China, Japan and 
Central Asia; those of mixed Korean 
heritage; adoptees of Korean ancestry; and 
North Korean refugees. LGBTQ+ Koreans 
and Australians are also largely absent in 
discourse on the bilateral relationship.  

POLICY RECOMMENDATION 
KOREA AND AUSTRALIA: There is an 
opportunity to make these communities 
more visible at the official bilateral level. 
Section IV, Article 22 of the next bilateral 
joint statement on the CSP agenda should 
be updated to better reflect the diversity of 
the two diasporas. The second sentence of 
Article 22 currently reads: “Prime Minister 
Morrison noted that the community of 
Australians of Korean descent is a proud 
element of Australia’s multicultural society.” 
This could be updated as follows: “The two 
leaders noted the Korean-Australian and 
Australian-Korean communities in both 
countries are an integral part of their 
respective multicultural stories and bilateral 
ties.” 

1 . 3 .  I d e n t i f i c at i o n  a n d  N a m e s  
  
A challenge faced by many Australians in 
Korea is being able to register and 
standardise their personal identification 
across Korean government and public 
services. Specifically, existing Korean 
records systems are poorly equipped to 
register non-Korean names. This results in 
inconsistent and incorrect personal names 
being stored across services such as 
banking, healthcare, housing and schooling.  
  

As one participant explained: “Korea has a 
great and ubiquitous e-government system, 
but the downside of that is that it doesn't 
work very well for foreigners.  Sometimes 
when I have to register myself on a 
government website, I’m not allowed to 
enter any spaces, so I have to enter all 21 
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letters as one block. Sometimes I’m allowed 
to enter spaces. Sometimes I have to also 
enter the hyphen that the immigration 
department decided on their own volition to 
insert in my alien registration card. So, I’m 
always guessing what my name is when I’m 
trying to enter it into a website. And every 
week there's some frustration with trying to 
prove my identity.” 

In further interviews with Korean-Australians 
residing in Korea, the most common 
solution to this problem was for people to 
use their Korean names, rather than the 
English names they might have grown up 
with in Australia. Yet this also tended to 
produce other problems around having two 
distinct personal identities exist for legal 
purposes and subsequent problems of 
cross-border standardisation of documents. 
Long-term Australian residents in Korea 
noted that they had also adopted Korean 
names to more easily integrate into Korean 
society, especially for names that were 
difficult to pronounce or phonetically long.  

POLICY RECOMMENDATIONS: KOREA 
1. Allow foreign residents to legally register 

a Korean name that can be used for day-
to-day purposes in Korean society. This 
Korean name could be linked to their 
passport and visa documentation for 
verification purposes with the Korea 
Immigration Service.  

2. A longer-term solution would be for the 
Korean government to more consistently 
implement the Koreanisation of foreign 
names so that non-Korean names are 
consistently translated at all levels of 
government, especially in local councils. 
Another option would be removing 
character limits and the box entry format 
when filling out documents in Korea so 
that those with longer names can add 
their full name. 
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“I’M ALWAYS GUESSING 
WHAT MY NAME IS WHEN 
I’M TRYING TO ENTER IT 
INTO A WEBSITE. AND 
EVERY WEEK THERE'S 
SOME FRUSTRATION WITH 
TRYING TO PROVE MY 
IDENTITY.”



  

2 .1 .  I n c o n s i s t e n t  Pa n d e m i c  
P o l i t i c a l  M e s s a g i n g   
  
The Korean and Australian government’s 
handling of the COVID-19 pandemic have 
been praised as among the best in the 
world. Despite their different health 
strategies, both countries suffered among 
the lowest death rates and avoided 
economic recession compared to most 
developed countries during 2020-21. While 
acknowledging this success, participants 
noted the inconsistent and, at times harsh, 
government political messaging towards 
non-citizens. 

In the case of Australia, the abrupt closure 
of all international borders in early 2020 saw 
Korean international students, working 
holidaymakers, and many skilled migrant 
visa holders banned from re-entering 
Australia. This was despite the fact that 
many skilled migrants who had been 
working towards permanent residency had 
invested years of their life in Australia and 
only gone to Korea for a holiday. The 
experience of those who were left in  

Australia was no better. The Federal 
Government’s comments to non-citizens 
living in Australia that it was “time to go 
home” were seen as insensitive. All non-
citizens were excluded from most 
government financial assistance during the 
national and state lockdowns. 

For Koreans on the Working Holiday Maker 
(WHM) visa, who are among the youngest 
and often most vulnerable of new Korean 
migrants to Australia, the pandemic was 
especially difficult. While most returned to 
Korea in early 2020, those who initially 
chose to wait out the pandemic had few 
support options. The steady arrival of new 
people to join existing working holiday 
makers on farms and in rural communities 
completely stopped. Travel restrictions, 
both inter-state and within states, severely 
limited the opportunities to travel and work. 
Korean-Australian civil society groups 
stepped in to help these young people on 
rural farms as best as they could by offering 
rental assistance and donating food and 
basic necessities as well as organising visits. 
But, as one participant commented: “we did 
these things to help them endure a little 
longer, but by the end of the pandemic they 
had all left”. 
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2. MIGRATION AND VISA POLICIES

THE FEDERAL 
GOVERNMENT’S 
COMMENTS TO NON-
CITIZENS LIVING IN 
AUSTRALIA THAT IT WAS 
“TIME TO GO HOME” WERE 
SEEN AS INSENSITIVE.

“WE DID THESE THINGS TO 
HELP THEM ENDURE A 

LITTLE LONGER, BUT BY THE 
END OF THE PANDEMIC THEY 

HAD ALL LEFT”



In the case of Korea, which kept its borders 
open throughout the pandemic, provincial 
and central governments nonetheless also 
had inconsistent political messaging 
towards non-citizens. An Australian 
participant noted that in early 2021 there 
was Covid-19 outbreak at a factory in 
Gyeonggi Province, surrounding 
metropolitan Seoul. The Gyeonggi 
Provincial Government suddenly ordered all 
foreign workers in the province of over 13 
million people to be tested, regardless of 
occupation or exposure risk levels. Other 
Metropolitan and Provincial Governments 
announced plans to also implement the 
same policy. But following strong criticism 
from foreign residents and embassies, some 
of these governments rescinded the policy.  

The most frustrating aspect of this incident 
was the opaque process by which the initial 
decision was made, with little central 
communication from health authorities, and 
the subsequent mixed response by different 
governments.  

As the participant concluded: “What I’m 
wondering is, where is the transparency 
with these processes and who is making 
these decisions?” 

POLICY RECOMMENDATIONS 
1. KOREA AND AUSTRALIA: Both 

governments need to be more 
conscious of how their policies will 
affect communities who might not 
legally be citizens but nonetheless have 
an established presence in the 
community.   

2. Political messaging is essential to both 
informing and reassuring potentially 
vulnerable communities that they are 
not being ignored in the policy making 
process. Even where officials cannot 
provide direct support, they can still 
provide guides to how non-citizens can 
access alternative forms of support. 

3. Better coordination of migrant welfare 
support between the State-Federal 
levels in Australia and the Central-
Provincial levels in Korea would help 
avoid mixed messaging by different 
leaders and officials.  
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“WHAT I’M WONDERING IS, 
WHERE IS THE 

TRANSPARENCY WITH 
THESE PROCESSES AND 
WHO IS MAKING THESE 

DECISIONS?”
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NAVIGATING THE VISA MAZE 
For Koreans and Australians living abroad, navigating 
different visa categories is one of the most frustrating 
parts of the diaspora experience. Staying up-to-date with 
changes to eligibility criteria and waiting months for 
application outcomes is a shared experience for migrants 
in both countries. Below are some of the most commonly 
held visa categories by Australian and Korean migrants: 
  
Common Australian Visas for Koreans 
• Subclass 417: Working Holiday Maker: A reciprocal 

program for young people to travel and work in 
Australia for 12 months with the option for a one-year 
renewal.  

• Subclass 500: Student: A visa for international students 
enrolled at Australian schools and universities.  

• Subclass 457: Temporary work (skilled): Now known as 
the Temporary Skill Shortage (TSS) Subclass 482 visa, 
the 457 was the main employer-sponsored visa for 
Koreans seeking permanent residency in a range of 
industries, from hairdressers and chefs to construction 
workers and nurses. 

• Subclass 491: Skilled Regional: A visa for skilled 
migrants to live, study and work in designated regional 
areas for a period of 5 years. 

  
Common Korean Visas for Australians 
• D-2: Student: A visa for international students enrolled 

at Korean schools and universities. 

• D-10: Job Seeker: A visa for job seeking or on-the-job 
training (including short-term paid internship) at an 
organisation or company. 

• E-2: Foreign Language Instructor: A visa to be a foreign 
language instructor at a foreign language academy or 
elementary, middle, and high school teacher. 

• F2-7: Resident: Long-term residency visa. 

• F-4: Overseas Korean: A visa for foreign nationals of 
Korean heritage.



2 . 2 .  N av i g at i n g  C o m p l ex  V i s a  
S y s t e m s  

A major source of frustration for both 
Korean and Australian participants and a 
point of unanimous consensus was the 
difficulty of navigating the visa process to 
live and work in both countries. As one 
participant aptly summarised, “the visa 
issues, I think they’re universal.” In both 
countries, there is an alphabet soup of visa 
categories that are restricted to specific 
types of individuals with specific skill sets 
which only last for specific periods of time. 
Moreover, the eligibility and application 
process for these visas tends to change at 
short notice, giving applicants little time to 
adjust. In addition, the success or failure a 
visa application was seen as often arbitrary 
and at the discretion of the reviewing case 
officer. Because the roundtable participants 
were selected for their unique migrant 
experiences, most had considered or 
achieved long-term residency status. This 
was an important theme for what the “end 
goal” of Korea-Australia migration involves.  

One Korean participant noted that: “I 
started with a working holiday visa when I 
was 20. I counted recently and I had 10 
different visas over the last 12 years. So, any 
kind of visa you can imagine, and I did it.” 
After studying agriculture in Australia, the 
participant worked as a consultant on farms 
in rural Queensland. When about to change 
jobs to a different farm in Ipswich, a suburb 
in outer Brisbane, the participant discovered 
that because it was not classified as a rural 
area, the job would not qualify for a 491 
Skilled Regional visa. They concluded: “Even 
though I studied agriculture and wanted to 
work in the agriculture industry, just 
because the farm is not in ‘rural area,’ I 
couldn't go on the 491 visa with that great 
job opportunity. I can work on the Sunshine 
Coast as a cleaner or taxi driver and I can 
apply for permanent residency, but I can't 
be an agricultural consultant in Ipswich.” 

Similarly, an Australian participant noted: “I 
lived in Korea for 10 years. I've had about 
five or six different visas during my time in 
Korea. How long do I need to live here and 
how many hoops do I have to jump through 
to potentially be considered for a long-term 
visa? The frustration is, when am I ever 
going to be good enough potentially to 
have residency here that is stable and 
secure? I wanted to plan a business, I 
wanted to set out a long-term potential 
career path in Korea after living here for 10 
years. All my income was in Korea, all my 
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IN BOTH COUNTRIES, 
THERE IS AN ‘ALPHABET 
SOUP’ OF VISA CATEGORIES 
THAT ARE RESTRICTED TO 
SPECIFIC TYPES OF 
INDIVIDUALS WITH 
SPECIFIC SKILL SETS 
WHICH ONLY LAST FOR 
SPECIFIC PERIODS OF TIME. 

“JUST BECAUSE THE FARM 
IS NOT IN A ‘RURAL AREA,’ I 
COULDN'T GO ON THE 491 

VISA WITH THAT GREAT 
JOB OPPORTUNITY.”



friends are in Korea, all my assets, all my 
furniture, everything of my life was in Korea, 
because I had moved over at such a young 
age, but I couldn't see a long-term pathway 
for me there that included me in society. “ 

Another Australian participant added: “One 
thing that is a constant cloud over your 
head here is your visa status and your 
opportunities for what you can do with your 
visa status. One thing I wish I had known 
was the certain steps in order to work 
towards to get a permanent residency visa. 
I’ve got say, I still remember very clearly the 
day I got my F2-7 visa was such a wonderful 
day because I wanted to start my business, I 
wanted to have freedom from my 
employers, I wanted to feel stability and 
security.” 

For Australians of Korean heritage, this 
challenge is complicated by their unique, 
and perhaps privileged, status within the 
Korean visa hierarchy. The F-4 visa for 
overseas Koreans grants a wide range of 
employment and residency rights not 
available to non-ethnic Koreans. In the case 
of Korean-Australian adoptees, for example, 
there are additional options for dual 
citizenship that exist but which are not 
widely understood or accessed. The 
solutions to permanent residency that 
participants discussed ranged from settling 
in rural Australian communities where their 
contribution was considered a government 
priority to marriage migration visas in the 
case of Korea.  
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“WHEN AM I EVER GOING 
TO BE GOOD ENOUGH 

POTENTIALLY TO HAVE 
RESIDENCY HERE THAT IS 

STABLE AND SECURE?”

“I STILL REMEMBER VERY 
CLEARLY THE DAY I GOT 
MY F2-7 VISA WAS SUCH A 
WONDERFUL DAY BECAUSE 
I WANTED TO START MY 
BUSINESS, I WANTED TO 
HAVE FREEDOM FROM MY 
EMPLOYERS, I WANTED TO 
FEEL STABILITY AND 
SECURITY.”



 
 

POLICY RECOMMENDATIONS 

• KOREA AND AUSTRALIA: Both 
governments, and especially the 
Department of Home Affairs and Korea 
Immigration Service, should provide 
sufficient advance notice prior to 
changing the eligibility requirements for 
visa categories, including application fees 
and income thresholds. 

• KOREA AND AUSTRALIA: Clearer 
pathways to permanent residency should 
also be made clearly available on 
government websites, outlining exactly 
how and why individual temporary visas 
can or cannot be transitioned to others. 

• KOREA: The F-6 visa (Marriage Migrant 
Visa) currently requires annual renewal for 
those visa holders who do not have 
children, but those who do are exempt. 
This double-standard in the renewal 
process should be abolished. 

• KOREA: Passport renewal services for 
Korean nationals residing in Australia are 
currently restricted to in-person renewal 
at the Embassy in Canberra and 
Consulates in Sydney and Melbourne. 
Only intermittent services are available 
for Korean nationals in other cities and 
are extremely difficult for those living in 
regional and rural communities. Greater 
use of postal services for passport 
processing should be explored as well as 
virtual passport services. 
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3 .1 .  S u r v i v i n g  t h e  C o m p e t i t i o n  

Korea is often depicted as a hyper-
competitive society in contrast to Australia’s 
relaxed and slow-paced lifestyle. Some 
Australian participants emphasised how 
Korea’s competitiveness offers global 
international opportunities lacking in 
Australia. As one participant explained their 
decision to start their career in Korea: “The 
answer is simple: so much opportunity. Lots 
of global companies in Korea, lots of Korean 
companies looking to go global. As a young 
professional, it's just not comparable when 
it comes to what I can access. [Korean 
companies are] really looking for people 
who are new to the industry, who have new 
ideas, who have global experience.”  

The opportunity is not risk-free, however. 
Another participant added that, “For me, 
that competitiveness actually gave me some 
thrill or some excitement. And it was really 
enjoyable and it was a good experience. 
But, yes, you do find yourself in this really 
competitive society and that can have its 
own sort of negatives, like anxiety, stress,  

like how am I going to make this work, but 
to me it was the thrill as a young person, 
just jumping into the deep end.”  

There were also differences in how 
socioeconomic competition was perceived 
between the two countries. For Korean 
participants, Australia’s perceived quality of 
life was highly valued but the migrant 
experience itself was seen as equally 
competitive as their lives in Korea. As one 
participant noted: “When we talk about 
Korea as being a hyper competitive society 
that's true but, more for Koreans than it is 
for foreigners. There's a bit of a Western 
privilege in coming to Korea. You're actually 
outside of those expectations. It's easier, as 
a Korean speaking foreigner, to be a large 
fish in a small pond than it is for a Korean 
who wants to migrate to Australia, because 
they’re a small fish in a very large pond 
that's very hyper competitive.” 
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3. EMPLOYMENT AND CAREER OPTIONS

“THE ANSWER IS SIMPLE: 
SO MUCH 
OPPORTUNITY… AS A 
YOUNG PROFESSIONAL, 
IT'S JUST NOT 
COMPARABLE WHEN IT 
COMES TO WHAT I CAN 
ACCESS.”

“IT'S EASIER, AS A KOREAN 
SPEAKING FOREIGNER, TO 

BE A LARGE FISH IN A 
SMALL POND THAN IT IS 

FOR A KOREAN WHO 
WANTS TO MIGRATE TO 

AUSTRALIA, BECAUSE 
THEY’RE A SMALL FISH IN A 

VERY LARGE POND.”



3 . 2 .  S u s t a i n a b l e  C a r e e r  O p t i o n s  

Another issue that participants identified as 
a common challenge was how to build 
sustainable careers. Related to the problems 
of long-term visas and residency, many 
migrants had difficulty in pursuing new job 
opportunities or being promoted. 
Participants shared how the transition from 
gateway jobs, such as English-language 
teaching roles in Korea or temporary work 
sponsorship in Australia, was often hard to 
navigate without a support network. There 
was an unspoken promotion ceiling in many 
large workplaces for foreign residents. 

One participant noted that the type of work 
that Australian-Korean diaspora engaged in 
influenced how sustainable they saw their 
lives in Korea, with those in internationally-
facing roles able to avoid some of the 
obstacles of Korean workplaces. The 
participant explained: “I think having a 
business which is more aimed globally has 
enabled me to live sustainably and very 
happily in Korea because there's a lot of 
those downfalls that I don't actually have to 
deal with.” 

Another Australian participant explained: “I 
can see the value of returning to Australia or 
returning to a slower lifestyle, because I 

can't quite handle it anymore. I think it's 
different for every person, but I think your 
migration journey or your experience in the 
country changes with your age and changes 
with your work experiences.” 

POLICY RECOMMENDATIONS 

• KOREA AND AUSTRALIA: Joint studies 
into the employment outcomes of 
migrants in both countries would shed 
light on what career trajectories actually 
look like. Better data on how long 
different visa categories of diaspora stay 
in occupations and with employers would 
shed light on rates of attrition. For 
example, surveys of how many Korean-
Australian diaspora who were sponsored 
on 457 work visas ended up subsequently 
staying in those industries would help 
improve how recruitment and retention 
operates. 

• KOREA AND AUSTRALIA: There are 
opportunities for closer bilateral 
consultation and cooperation in emerging 
industries, such as start-up businesses. 
Visa categories are currently constrained 
and could be adapted to promote greater 
temporary mobility for individuals seeking 
to create cross-national businesses.  
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“I THINK HAVING A 
BUSINESS WHICH IS 
MORE AIMED GLOBALLY 
HAS ENABLED ME TO 
LIVE SUSTAINABLY AND 
VERY HAPPILY IN 
KOREA.”

“I THINK YOUR 
MIGRATION JOURNEY OR 

YOUR EXPERIENCE IN 
THE COUNTRY CHANGES 

WITH YOUR AGE AND 
CHANGES WITH YOUR 
WORK EXPERIENCES.”



POLICY RECOMMENDATIONS 
This roundtable on migration and diaspora explored how short- and long-term migration 
between Korea and Australia could be improved and adapted for a post-Covid 19 era. The 
reopening of international borders is a long-awaited first step to once again encouraging 
Australians and Koreans to travel, study, work, and live in each other’s countries. The policy 
recommendations set out in this report include areas for closer bilateral cooperation as well 
as practical policy changes that each country should separately implement. 

1) Rephrase the importance of diasporas in future joint statements.  
There is an opportunity to make these communities more visible at the official bilateral level. 
Section IV, Article 22 of the next bilateral joint statement on the CSP agenda should be 
updated to better reflect the diversity of the two diasporas. The second sentence of Article 
22 currently reads: “Prime Minister Morrison noted that the community of Australians of 
Korean descent is a proud element of Australia’s multicultural society.” This could be updated 
as follows: “The two leaders noted the Korean-Australian and Australian-Korean communities 
in both countries are an integral part of their respective multicultural stories and bilateral 
ties.” 
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2) Better political messaging about support and inclusivity for non-citizens.  
Both governments need to be more conscious of how their policies will affect communities 
who might not legally be citizens but nonetheless have an established presence in the 
community. Political messaging is essential to both informing and reassuring potentially 
vulnerable communities that they are not being ignored in the policy making process. Even 
where officials cannot provide direct support, they can still provide guides to how non-
citizens can access alternative forms of support. Better coordination of migrant welfare 
support between the State-Federal levels in Australia and the Central-Provincial levels in 
Korea would help avoid mixed messaging by different leaders and officials.  

3) Clearer and earlier communication about changes to visa eligibility and   
 application criteria.  
Both governments, and especially the Department of Home Affairs and Korea Immigration 
Service, should provide sufficient advance notice prior to changing the eligibility 
requirements for visa categories, including application fees and income thresholds. Clearer 
pathways to permanent residency should also be made clearly available on government 
websites, outlining exactly how individual temporary visas can or cannot be transitioned to 
others. For example, the F-6 visa (Marriage Migrant Visa) currently requires annual renewal for 
those visa holders who do not have children, but those who do are exempt. This double-
standard should be abolished. 

  

4) Joint research into the relationship between specific visa holder categories   
 and long-term occupational outcomes.  
Joint studies into the employment outcomes of migrants in both countries would shed light 
on what career trajectories actually look like. Better data on how long different visa 
categories of diaspora stay in occupations and with employers would shed light on rates of 
attrition. For example, surveys of how many Korean-Australian diaspora who were sponsored 
on 457 work visas ended up subsequently staying in those industries would help improve 
how recruitment and retention. 

  

5) More flexible visa categories to encourage work opportunities in the start-up  
 and emerging technologies sector.  
There are opportunities for closer bilateral consultation and cooperation in emerging 
industries, such as start-up businesses. Visa categories are currently constrained and could 
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be adapted to promote greater temporary mobility for individuals seeking to create cross-
national businesses to encourage joint innovation and enterprises.  

  

6) Revise foreigner name registration for domestic transactions.  
Allow foreign residents to legally register a Korean name that can be used for day-to-day 
purposes in Korean society. This Korean name could be linked to their passport and visa 
documentation for verification purposes with the Korea Immigration Service. A longer-term 
solution would be for the Korean government to more consistently implement the 
Koreanisation of foreign names so that non-Korean names are consistently translated at all 
levels of government, especially in local councils. Another option would be removing 
character limits and the box entry format when filling out documents in Korea so that those 
with longer names can add their full name. 

  

7) Easier passport and visa renewal services for diaspora residing outside major  
 Korean/Australian cities.  
Passport renewal services for Korean nationals residing in Australia are currently restricted to 
in-person renewal at the Embassy in Canberra and Consulates in Sydney and Melbourne. 
Only intermittent services are available for Korean nationals in other cities and are extremely 
difficult for those living in regional and rural communities. Greater use of postal services for 
passport processing should be explored as well as virtual passport services. 
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